CONTACTING RL360

FAR EAST

CORPORATE

SALES CONTACTS

David Gervais

General Manager - Far East
T +852 3929 4321

M +852 91954109

E david.gervais@ifg-ltd.com

Richard Le-Gallez

Regional Sales Manager

T +852 3929 4323

M +852 69710300

E richard.le-gallez@ifg-Itd.com

Anthony Lyman

Regional Sales Consultant -
Malaysia

T +603 2167 8901

M +60 177 020058

E anthony.lyman@ifg-ltd.com

Matthew Wilson

Account Manager - Isle of Man
T +44 1624 681808

E matthew.wilson@ifg-ltd.com

Hong Kong office
T +852 3929 4333
E hongkong@rl360.com

Malaysia office
T +60 3 2109 5555
E malaysia@rl360.com

RL360 Insurance Company Limited. Registered Office: International House, Cooil Road, Douglas,

CUSTOMER SERVICES

csc@rl360.com

Contact for general customer
service queries.

NEW BUSINESS

newbusiness@ri360.com

Contact for queries about:
* PIMS

» Oracle

¢ Regular Savings Plan
 LifePlan

* Paragon increases only

* Quantum increases only

.

Regular/lump sum payment
increases on the above

PAYMENTS

premiums@ri360.com

Contact for queries about:

¢ Regular payments (including
receipts)

* Credit and direct debit cards
« Payment arrears reports

* Renewal notices

Isle of Man, IM2 2SP, British Isles. Registered in the Isle of Man number 053002C. RL360
Insurance Company Limited is authorised by the Isle of Man Financial Services Authority.
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SERVICING

servicing@ri360.com

Contact for queries about:
* Maturities and exits
¢ One-off and regular withdrawals

¢ Returned payments

ALTERATIONS

alterations@rl360.com

Contact for queries about:

¢ Change of address

¢ Change of investment adviser
* Plan amendments

« Document requests

General plan information
¢ Assignments

*« Nomination of beneficiaries

DEALING

dealing@rl360.com

Contact for queries about:
¢ Asset set-ups
* Placement of deals

e Confirmation of receipt and
placement instruction
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