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What is the RL360° Fund Centre? 
 
The RL360° Fund Centre is an interactive fund and charting tool available to financial advisers who have registered to 
use our password protected Online Service Centre within our website at www.rl360.com. You can access data to over 
80,000 funds in the marketplace (includes currency and share class options of a fund).  
 
Funds can be viewed at a product level (both new business and closed products).You can look up an individual fund or  
create tailored lists of several funds using a range of filtering options enabling you to create policy specific or sample 
portfolio’s designed to suit each of your clients requirements. You can then analyse performance on a daily basis or as 
frequently as required at the click of a button.  
 
The system is easy to navigate around using the on-screen buttons and drop-down filter options.  
 
Drop-down filter options 
 

Via the single main screen, you have access to a wide variety of fund information using a combination of searches such 
as: 
 

• Filter by product. Look for funds which are available within our new business and legacy product range allowing 
you to provide ongoing servicing to both your new and existing client base. 

• Filter on a certain fund type (Offshore, Unit Trust/OEIC, Investment Trusts) 

• Filter on funds from a specific fund manager 

• Filter on funds from a choice of fund sectors (North American, UK Equity etc) 

• Filter on funds that have a specified fund size 

• Search for funds which have a certain percentage invested in a particular asset class (e.g. 30% in property) 

• Search for Hong Kong authorised funds (SFC authorised funds for Hong Kong resident investors) 

• Search for funds with a specific FE ‘Crown Rating’ (fund rating system designed to highlight superior performing 
funds - see page 8 for full explanation of how the ratings system works). 

• Search for funds of a specific currency 

 
You can use combinations of the above options to narrow down your search results. 
 
FE (Financial Express) 
 

The data within the RL360° Fund Centre is provided by FE, which is an independent data company that specialises in 
the collection, validation, dissemination and analysis of fund information. 
 
The availability of data within the Fund Centre is subject to FE being able to source and collect this from the relevant 
external sources, such as fund managers. 
 
Where funds are plotted or ranked against a sector, this is the sector that FE has assigned to the fund, and any ranking 
such as positioning within the sector will be based on the total number of funds that FE have in their database 
categorised within the same sector. 
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Which RL360° products are available in the Fund Centre? 
 
The table below details our new business and legacy product range, all of which are available in the Fund Centre.  
 
Some of our products have a specified range of funds available to them, therefore when you select one of these products 
in the Product filter, the product can only access the funds displayed. 
 
For our portfolio bond products, Select, Choice and PIMS Flexible the fund options available are much less restrictive as 
they have an open architecture structure. The funds returned on screen when you choose one of these products in the 
Product filter are those which have been through our asset assessment process, and have been deemed acceptable. It 
is not possible to display every fund that could be available so if a fund does not appear it does not necessarily mean it is 
unacceptable, it will be because either the fund has not yet been reviewed and accepted by us, or the fund is not in the 
FE database and therefore cannot be displayed.  
 
Where we receive a deal request to invest in a fund not previously assessed as acceptable by RL360°, the fund will need 
to satisfy our internal acceptance requirements before we can confirm it is acceptable - see the relevant product literature 
for general guidance notes on what type of assets are acceptable. 
 

Product Product type Availability Region available in 

PIMS Flexible Single premium, open architecture Open to new business 
All regions except Hong 

Kong, Lebanon, UK & US 
* 

PIMS Focused 

(previously known as 
PIMS Select) 

Single premium, specified fund range Open to new business 
All regions except Hong 

Kong, Lebanon, UK & US 
* 

Oracle  Single premium, specified fund range Open to new business 
All regions except Hong 

Kong, Lebanon, UK & US 
* 

Paragon Regular premium, specified fund range Open to new business 
All regions except Hong 

Kong, Lebanon, UK & US 
* 

Quantum 

(for policies taken out 
after April 2010) 

Regular premium, specified fund range 
Open to new business 

 

All regions except Hong 
Kong, Lebanon, UK & US 

* 

LifePlan Regular premium, specified fund range Open to new business 
All regions except Hong 

Kong, Lebanon, UK & US 
* 

Select Single premium, open architecture Closed to new business N/A 

Choice Single premium, open architecture Closed to new business N/A 

Kudos Regular premium, specified fund range Closed to new business N/A 

Preference Single premium, specified fund range Closed to new business N/A 

Prosper Regular premium, specified fund range Closed to new business N/A 

 
*Please note that other country restrictions may also apply from time to time. 

 
There are also two further options to choose from within the Product filter: 

 

Funds Details 

Whole of 
Market 

This is an open portal which allows you to search for any fund held within the FE Unit Trust & OEIC, 
Investment Trusts or Offshore Funds universe databases, regardless of whether it is an acceptable fund 

to our products.  
 

This is a useful option when researching funds for potential investment opportunities for clients holding 
a Select, Choice or PIMS Flexible portfolio bond, where the investment options are almost unlimited (the 

ability to invest in any asset will be subject to the asset satisfying our internal acceptance criteria). 

SPILA Internal 
Funds 

These funds are only available to those policies issued by Scottish Provident International Life 
Assurance Limited (SPILA) which is now known as RL360 Insurance Company Limited (RL360°), where 

the investment choices are limited to the SPILA internal fund range. 
 

This includes legacy products such as International Investment Portfolio, Capital Investment Portfolio, 
Quantum (pre 6 April 2010), Momentum, Stratum, Eclipse, Bonus Growth Portfolio and Veritas policies. 
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How do I gain access to the Fund Centre? 
 
Access to the Fund Centre is via our password protected Online Service Centre (note that in order to access this section 
you must register for access and have a username and password assigned to you).  
 
Visit www.rl360.com, click on the Online Services link.  
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
In the 3.Existing user sign in section enter your username and password. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Once logged into the Online Services screen, you will find the Fund Centre link in the Policy Servicing, Investment, 
Contact us and Illustration drop downs. 
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How do I gain access to the Fund Centre? continued 

 
If you are not a registered user of the Online Service Centre, your company will first need to set up a master account and 
they can then grant access to you and other individuals.  The relevant forms for setting up the master account can be 
downloaded from the RL360° website. They must be completed by an authorised signatory and posted back to us for 
processing. The forms can be accessed by clicking on the relevant link within the 1. Register here section. 
 
Email queries regarding registration can be sent to websupport@rl360.com. 
 

 
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 

Please note that in order to register for the Online Service Centre your company must have Terms of Business set up 
with RL360°.  
 
If you have any queries about setting up Terms of Business please contact your regional RL360° branch. Alternatively 
our Sales Support Team can be contacted at our head office on telephone +44 (0)1624 681893 or by email at 
salessupport@rl360.com 
 
 
 
. 
 
 

 



 

Page 7 of 36 

The filter drop-down options in closer detail 
 
The table below details what options are available for you to choose from within each drop-down filter in the Step 1 & 2 
sections of the Fund Centre main screen. 

 

Section Filter name Contents of filter 

Step 1 

 

Active Products 

Whole of Market 

LifePlan 

Oracle 

Paragon 

PIMS Flexible 

PIMS Focused 

 (previously known as 
PIMS Select) 

Quantum 

 (for policies taken out after 
April 2010) 

 

Legacy Products 

Choice 

Kudos 

Preference 

Prosper 

Select 

SPILA Internal Funds 

 

Fund Type 
All 

Investment Trusts 

Offshore funds 

Unit Trust/OEIC 

 

Section Filter name Contents of filter 

Step 2 

Fund Manager 
Lists all fund groups available to the product chosen  

in the Active or Legacy Products filter  

Sector 
Lists all sectors available to selections you have made in the 

Active/Legacy Products and Fund Type filters 

Fund Size (in fund currency) 

All 

0 - 10 million 

10 – 50 million 

50 – 100 million 

100 – 200 million 

200 – 500 million 

Over 50 million 

Over 100 million 

Over 200 million 

Over 500 million 

Under 50 million 

Under 100 million 

Under 200 million 

Under 500 million 

Asset Allocation Classes 

All 

Cash 

Government 
Bonds 

Corporate Bonds 

Property  

UK Equities 

Japan Equities 

Emerging Markets 

Global Equities 

Asset Allocation Percentage 

additional drop-down filter when Asset 
Allocation Classes filter is used 

Any 

At least 10% 

At least 20% 

At least 30% 

 

At least 40% 

At least 50% 

At least 60% 

At least 70% 

 

At least 80% 

At least 90% 

At least 100% 

Hong Kong Authorised 

(SFC approved funds) 

All Only Hong Kong 
Authorised 

 

Crown Rating 

All 

5 crowns 

4 Crowns 

3 Crowns 

2 Crowns 

1 Crown 

Not rated 

Unit Type All Acc Inc 

Currency 

All 

AUD 

CHF 

EUR 

GBP 

HKD 

JPY 

USD 

Other 
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FE Crown Ratings 
 
FE has created its own fund rating system called Crown Ratings.  
 
It is a quant-based ratings system designed to highlight funds that have had superior consistent performance in relation 
to risk, relative to their peer groups. Peer groups are deemed to be the sectors as defined by the Investment 
Management Association (IMA) and Association of British Insurers (ABI). 
 
The Crowns 

All rated funds get a crown rating, one crown being the lowest rating, and five crowns being the highest. No crowns mean 
the fund has not been rated. 
 
Non–rated funds 

Funds are not rated for the following reasons: 
 

a) the fund is less than 3 years old 
b) the sector is not meaningful for comparison purposes - e.g. the Specialist sector 
c) the sector has had too few members over the past 3 years to be significant. 

 
The constituents of the rating 

The rating is made up of three constituents: 
 

a) Alpha relative to the sector, measured over 3 years but with a higher weighting given to the more recent rather 
than the more distant past 

b) Volatility, measured over 3 years but with a higher weighting given to the more recent rather than the more 
distant past 

c) Consistency, based on a fund’s performance ranking within its sector in each quarter of the last 3 years. Each 
quarter is weighted equally. 
 

Weighting the constituents 

In most cases, each constituent carries equal weight within the overall rating, except in the following cases: 
 

a) Cash and Gilts - here the volatility constituent is excluded altogether, since in these areas, volatility is extremely 
low, and with very little difference between funds 

b) Other bonds - here volatility is given half the weight of the other 2 constituents. 
 
Combining the constituents 

For each sector, the best and worst raw scoring fund for each constituent is assigned a value of 100 and 0 respectively, 
and all intervening raw scores for that constituent are proportionately rescaled into this range. The rescaled scores for 
each fund’s 3 constituents are then added to form an overall score (subject to the constraints in ‘Weighting the 
constituents’ section above). 
 
Allocating the crowns 

Within each sector, the top 10% of funds (in terms of overall score) are awarded 5 crowns. The next 15% are awarded 4 
crowns, the next 25% are awarded 3 crowns, the next 25% are awarded 2 crowns and the bottom 25% receive 1 crown. 
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How to view fund information 
 
When you first enter the Fund Centre you have a choice of how you want to look at fund data. You can do a search on a 
fund code to look up a single fund, or you can search by product which will show you the funds available to that product.   
 

 
 
 
When you carry out a search the fund data will appear at the bottom of the screen and you can then access a variety of 
analytical data which is sectioned under five different columns: 
 

Details Price Performance Ratings & Risk Charges 

ISIN Fund name Fund name Fund name Fund name 

Sedol Yield 3 months % (Q) Crown rating Manager initial charge (%) 

Citicode Bid price 6 months % (Q) Standard deviation 

(Volatility) 

Discounted initial charge (%) 

Management Co Offer price 1 year % (Q) Manager AMC (%) 

Fund Name Mid price 3 years % (Q) Alpha Ongoing Charges Figure (%) 

Unit Type Price date 5 years % (Q) Beta Total expense ratio (%) 

Sector Currency 5 years annualised % Sharpe  

Hong Kong 
authorised (y or n) 

 Since launch %   

 Launch date   
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How to view fund information continued 
 
Details screen 
 

 
 
Price screen 
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How to view fund information continued 
 
Performance screen 

 

 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Ratings and Risk screen 
 

 

 
1 Year 
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How to view fund information continued 
 

Charges screen 
 

 

 
Discounted initial charge 
 

Most funds will apply an initial charge (as a percentage of the investment) when you purchase a fund directly. The 
Manager Initial Charge (%) column illustrates if such a charge exists as standard.  However when purchasing through 
RL360° our institutional purchasing power means that in the large majority of cases we can negotiate a reduction on the 
standard charge applied by the fund manager, therefore the Discounted Initial Charge (%) column will illustrate what 
charge will actually be applied at the time of your client’s purchase through a RL360° product. 
 
 
Factsheets and fund performance charts 
 

On the right hand side of the page, in line with each fund, you can click on the icons to produce: 
 

• A fund factsheet in PDF format - you can print this or save to your PC using the tool bar icons (PDF creator is 
not required). 
 

• A fund chart - this can be printed using the Print Chart button or saved in PDF if you have PDF creator 
installed** 

 
 
 
 

 
 
 
 
 
 
 
 
 
** A free version of PDF creator can be downloaded from various websites such as: 
 

• www.dopdf.com  • www.cutepdf.com  •www.pdfforge.org/pdfcreator 
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How to view fund information continued 
 
Sample factsheet 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
Sample chart   
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Carry out a fund search by ISIN, Sedol or Citicode identifier  
 
You can find a fund quickly if you know the ISIN, Sedol or Citicode identifier (Citicode is a unique identifier created and 
assigned by FE when it adds a fund to its database).   
 
Simply type the fund code into the relevant fund code box, then click on the Search button. 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 
If the fund cannot be found a pop-up message will tell you to try again with another code. If you know the fund has an 
ISIN and a Sedol it is advisable to search on both codes. If the fund cannot be found under either code it is because the 
fund does not exist or is not set up in the FE database under either code, and therefore not currently available in the 
Fund Centre. 
 

 
 
 
 
If the fund has been successfully found in the FE database, a pop-up message will confirm this and tell you to choose a 
product from the options in the Step 1 filters section. 
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Carry out a fund search by ISIN, Sedol or Citicode identifier continued 
 
Once a fund has been found, within the Step 1 filters section you should now choose the relevant product for the fund 
you searched for from either the Active Products (those products open to new business) or Legacy Products (those 
products closed to new business).   
 
Click on the product and click the Submit button. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
After a few seconds the fund will appear in the bottom part of the screen. You can now view the data on that fund by 
clicking on the Details, Price, Performance, Ratings & Risk and Charges columns and print a fund factsheet showing 
the fund charges that apply. 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 
 
To carry out a new fund search simply click on the Remove all Filters button and the screen will clear ready for you to 
conduct another search by fund code. 
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Carry out a fund search by product 
 
Another way to look at fund data is to search for funds at product level. Using this option you can look at all the funds 
available to a product and start to build customised short lists of funds for ongoing management of performance or for 
fund selection for new clients. 
 
In the Step 1 filters section select a product from either the Active Products or Legacy Products and click on the 
Submit button.  
 

 
  

 
The lower part of the screen will show the funds that are currently approved by RL360°, and available to that product.  
 
A results indicator just above will display how many funds have been found in your search. 
 
You can now scroll through the pages to view the funds or use the additional filtering options in Step 2 to refine your fund 
list. Up to 50 funds will display per page. 
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Refine your fund selection using filtering options  

 
When you first view funds by a product you will have a large list of assets to scroll through. If you know specifically what 
type of funds you want you can use a variety of filtering options to quickly narrow down your selection and provide you 
with a more refined list. 
 
You can refine your list to show funds that fit a defined set of criteria by using one of more combinations of the filters in 
the Step 2 filter section. These allow you to filter on: 
 

• A particular fund group (e.g. look for just BlackRock or Fidelity funds) 

• A specific sector (e.g. emerging market or fixed interest funds) 

• Funds within a certain fund size bracket (e.g. over 50 million) 

• Funds with a certain percentage invested in a particular asset class (e.g. at least 20% in Japan equities or 30% 
in corporate bonds) 

• Funds that are Hong Kong authorised (relevant for Hong Kong resident clients who can only invest in SFC 
authorised funds) 

• Funds with a particular Crown Rating (see page 8 for definitions) 

• Unit type – accumulation (Acc) or income (Inc) share classes 

• Funds denominated in a particular currency -  filter for funds in AUD, CHF, EUR, GBP, HKD, JPY, USD or all 
other currencies 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Once you have selected your filter options (1 or more) press the Submit button to apply the filters to your search. 
 
Resetting the filters 

 
If you wish to change any option in the filter within the search you are doing you will need to reset the filters by clicking 
on All in the relevant filter and clicking Submit. This will refresh the filters and give you a full list to choose from again. 
 
However, if you wish to start a brand new search, such as on a different product, click the Remove all Filters button. 

This will clear any funds you previously selected. From here you can start a fresh fund search. (Q)  
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Data sort your fund selection 
 
Once you have conducted your fund search you can then data sort the columns to reorder the information e.g. fund 
name in alphabetical order, unit types as Acc or Inc, Annual Management Charge from lowest to highest, best performing 
fund over 6 months etc.  
 
To do this simply click on the triangle in the column heading to reorder alphabetically/numerically – a red triangle will 
indicate the column you are sorting on and the direction the data is displayed (� or �). 
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Create and save a list of funds (called a ‘short list’) 
 
Once you have carried out a fund search at product level you can then select a number of these funds and add them to a 
short list. You can save and recall this short list at any time. When you recall a saved short list it will return the latest data 
available in the FE database (e.g. pricing, performance, charges etc), meaning you can easily monitor and review the 
performance of a particular portfolio of funds on a regular basis. 
 
Short lists are extremely useful not only for regular performance management, but are also beneficial when creating a 
recommended selection of funds for a client’s policy/portfolio. Once created you can pull off factsheets, create charts and 
create a detailed report for presentation to a client based on that short list. 
 
Please note that you can only create a short list of funds within the same product type (you cannot add funds from 
different products) and for Whole of Market you can only create a list based on one fund type (for example, only offshore 
funds). 
 
To create a short list, you will need to select a product first in the Step 1 filter (you cannot create a list using the identifier 
search option), then tick each fund you want to add to the short list a page at a time. Click the Add to Short List button. 
You can add 50 funds to each short list.  
 
If the funds you are selecting are on different pages, you must click the Add to Short List button on each page where 
you tick a fund before moving to the next page, otherwise you will lose your selection.  

 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
When you first add a fund to a short list you will get a confirmation of the funds that have been added. 

 
 
 
 
 
 
 
 

 
Once you have finished making your fund selection, click on the View Short Lists button. This will show your list in the 
Short Listed Funds section. 
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Create and save a list of funds (called a ‘short list’) continued 
 
If you want to be able to retrieve the short list at a later date you must now save it. To do this click on the Save/Manage 
Short Lists button.   
 

 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 

 
This takes you to the Manage Short Lists section. Type in a list name and description for the list.   
 
Click on the Save Changes button. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Lists are saved in alphabetical order and will show either the date it was created or the date it was last edited and 
resaved. 
 
There is provision for each user to save 20 separate short lists in the Fund Centre.  
 
To return back to the main Fund Centre screen, click on the Return to Fund Centre button. 
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Retrieve saved short lists 
 
If you want to view a previously saved short list, click on the View Short Lists button on the main screen.  

 
 
 
 
 
 
 
 

 

 

 

 

 

 

 

 

 
 
 
Now click on the Save /Manage Short Lists button to display your full range of saved lists.  
 
 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
This takes you to the Manage Short Lists section. Click on the View button next to the list you wish to display. 
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Edit saved short lists 
 
Short lists can be edited at any time by adding or deleting funds.  
 
To add more funds to a short list, go to the Manage Short Lists section.  Click on the View button to the right of the list 
you wish to edit.  
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
Now click on the Add More Funds button and this takes you to the main Fund Centre screen. 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Page-by-page tick each additional fund you require and click the Add to Short List button (remember you need to do 
this before you move to a new page so that you don’t lose your selection).  
 
You can also choose any option in the Step 2 filters to help you find the funds you wish to add to the short list. 
 
When you have finished, click on the View Short Lists button. If you are happy with your revised short list then click on 
the Save/Manage Lists button and click the Save Changes button. 

 
Once you have finished editing your short lists, click on the Return to Fund Centre button at the bottom of the Manage 
Short Lists section and this will take you back to the main screen in the Fund Centre. 
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Delete a saved short list or individual funds from short lists 
 
You can easily manage your short lists so that they remain appropriate to your requirements.  
 
To delete a short list you no longer require, you need to go to your Manage Short Lists section, and then click the 
Delete button to the right of the short list to be removed. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
To delete individual funds within a short list, retrieve the short list you would like to edit by clicking the View button next 
to the list. Tick only the funds to be deleted and click on the Delete Selected Funds button.  

 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
When finished remember to save the changes to your new list by clicking on the Save/Manage Short Lists button and 
then clicking on the Save Changes button.  
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Produce an individual fund factsheet 
 
A fund factsheet can be produced for every fund and will contain core information that FE has been able to source for the 
fund. To do this, simply click on the fund name or factsheet icon next to the fund on the main screen. 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
The content of each factsheet contains the following information: 
 

• Fund objective – aim of the fund 

• Fund facts – including launch date, sedol, ISIN, sector, currency, unit type, fund type, fund size, domicile 

• Purchase information – initial charge, management charges, minimum initial and additional subscription amounts 

• Performance chart – fund displayed against its sector average based on last price available 

• Cumulative performance – 1 months to 5 years performance based on last month end 

• Annualised performance - 1 to 5 years performance based on last month end 

• Discrete performance – 1 to 5 years performance based on last quarter end 

• Top ten holdings – the top ten holdings of the fund. 

• Asset split – relevant fund splits; asset, sector and region 
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Produce an individual fund factsheet continued 
 
The 2 page factsheets are produced as a PDF 
document that can be saved and printed. 
 
The performance graph on the factsheet will 
show data to the last price held by FE.  
 
The Annualised and Cumulative performance 
tables will display performance to the last 
month end. 
 
The Discrete performance table will display 
performance to the last quarter end.  
 

 
Unavailable data 

 
There may be some instances when FE 
has only been able to source a limited 
amount of information on a fund. When 
this is the case, a factsheet can still be 
produced but the fields will contain ‘Not 
available’ to indicate that the piece of 
data is unavailable.  

 
Note that for the following fields the data 
(where possible) will be supplied by 
RL360°, as FE do not source this data: 
 

• Bloomberg ticker 

• Ethical Focus 

• Shariah compliant 

• Discounted initial charge 
 
For funds under ‘Whole of Market’ this 
data would only be displayed in instances 
where the fund has been reviewed and is 
acceptable under one of our products. 
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Produce multiple fund factsheets 
 
As well as viewing factsheets one at a time, there is a facility which allows you to view up to 5 factsheets in one 
download making it quicker for you to retrieve and print fund information. You access this option through your short lists. 
 
Either create a new short list of funds or retrieve an existing short list you have previously saved. 
 
Now tick up to 5 funds in the short list and click on the Multiple Factsheets button. The factsheets will appear in one 
PDF document.  
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Create a fund performance chart 
 
A fund performance chart can be produced for each fund featured in the Fund Centre.  The chart will automatically 
include the fund’s sector average (this is the sector as assigned by FE). To view a chart click on the chart icon to the far 
right of the fund and the interactive chart will appear in a new window. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Within the chart you can now change the performance period. The options generally available are Monthly (1 month, 3 
months, 6 months, 12 months) or Yearly (1 year, 3 years or 5 years), but what you can choose will depend on the age of 
the fund.  

 

Whenever you change the performance period within the Change time scale filters, you will need to click the Update 
Chart button to refresh the screen. 

 
 
 
 
You can also create a comparison chart by 
adding other funds, a sector average or an 
index from the Choose an Instrument 
section.  
 
Each time you select an item from this 
section, click on the Add Instrument 
button to refresh the screen and produce 
your revised chart. 
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Create a fund performance chart continued 

 
Should you add in a fund, sector or index that has a shorter performance history than the existing fund in your graph, the 
time scale options will automatically reduce to the maximum available for all the assets you are displaying. For example,  
your chart is displaying a fund that has more than 5 years price history and you add in an additional fund that only has a 
13 month price history. The time scale will now only allow you to display the chart time period for 12 months or less. 
 
The date the fund was launched can be found in the Performance column in the Fund Centre. Please note though that 
in some circumstance FE may not hold a full price history for a fund so you may not be able to display a chart for the time 
period you want even though the launch date indicates you should be able to.  
 
The date the last price was collected for any fund can be viewed in the Prices column on the Fund Centre main screen. 
The most recent date the chart can show performance up to will be based on the last collected price for the fund choices 
in your chart. 
 
Within the lower part of the screen you can choose to temporarily hide funds from the chart by ticking them and clicking 
the Hide button.  
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
To redisplay these hidden funds, tick the boxes again and click the Show button.  
 
There is also the option to permanently delete funds from the chart by ticking them and clicking the Remove button. 
 
To print the chart, click the Print Chart button.  
 
To save the chart to your computer you will need to have a PDF Creator installed in your printer options.  Choose Print 
Chart button and select your PDF printer option. 
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Export data into excel 
 
Should you wish to export data for any funds into excel you can do this very quickly using the short lists functionality.  
 
Either create a new short list of funds or retrieve an existing short list you have previously saved. 
 
In the Short Listed Funds section ensure the funds that you want to export are ticked.  
 

  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
Click on the Export to CSV button and the data will appear in a csv file, which can then be saved in excel format. 
 
The data exported will be the information that is held in the five columns: Details, Price, Performance, Ratings & Risk 
and Charges. 
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Create a Portfolio Scan report 
 
Using the short lists functionality you can create a professional looking fund analysis report called a Portfolio Scan, 
tailored to a particular client. 
 
The report analyses a collection of funds (commonly known as a ‘portfolio’) and in doing so provides information on how 
the portfolio as a whole has performed over specific time periods. Conducting an ‘ x-ray’ of the entire portfolio, the report 
provides key information such as overall exposure by asset class, sector and region. 
 
The report provides the following information across the entire portfolio: 
 

• The chosen investment funds and their percentage of the portfolio 

• The top 10 holdings 

• The asset allocation split 

• The sector split 

• The region split 

• Performance versus a chosen benchmark and presented on a discrete, annualised and cumulative basis 

• Top 10 holdings overlap within the portfolio 
 
 
The report allows you to demonstrate to a client how a collection of funds perform together as opposed to how each fund 
performs on an individual basis. The report can be used for an existing client portfolio as part of regular reviews or when 
dealing with prospective clients. 
 
Please note that the Scan does not take into account any product specific charges and you can only quote on a single 
premium basis.  
 
To produce a Portfolio Scan document, create a short list of the funds for the portfolio or retrieve a previously saved short 
list. The funds ticked will be included in the report.  
 
In the Short Listed Funds section click on the Portfolio Scan button. 
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Create a Portfolio Scan report continued 
 
In the next screen enter your client’s name, portfolio investment amount, your company details, one benchmark for the 
performance comparison, a date range for the performance and finally the percentage split of each fund within the 
portfolio. 

 
Now click on the View Portfolio Scan button. 
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Create a Portfolio Scan report continued 
 
The report will now be created in pdf format allowing you to print or save the document to your computer. 
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Create a Portfolio Scan report continued 
 

 

 

 

 

 

 

 

 

 

 

 

 

 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
Once finished, in order to get back to the Fund Centre click on the Return to Fund Centre button on the details entry 
screen. 
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Trouble-shooter – questions and answers 

 
Q.  Why is certain data or information missing on some of the funds? 

A.  The majority of fund information contained in the RL360° Fund Centre is supplied by FE. The availability of data 
is therefore subject to FE being able to source and collect this from the relevant external sources such as fund 
managers. There may be instances when some information is not available to FE. Examples may be the latest 
fund prices, charging data such as the Annual Management Charge or Standard Initial Charge. Where this is 
the case, the unobtainable information will be displayed as a hyphen (—) or Not available. 

 
All information available by FE in the Charges column will be displayed numerically. If there is no charge 
applicable to a fund this will be displayed as 0.000%. If a hyphen (—) is displayed in this section it means the 
data is unavailable, not that there is no initial charge payable on the fund. 
 

Q.  When I do a fund search and use the drop-down filters to narrow my search, why do I get zero results? 

A.  This is because there is no data held on the Fund Centre that matches your particular filter search. You need to 
put the filters back to the default position of All, click Submit to refresh the filters and then try another search 
option. To start a totally new search on a new product you can click on the Remove all Filters button to clear the 
screen. 
 

Q.  Why do some funds show bid and offer prices and others only mid price? 

A. A dual priced fund, such as a Unit Trust, will show a bid and offer price. A single priced fund will only show a 
mid price. 

 
Q.  Why are my selected funds not being saved in my short list? 

A.  When you tick the funds you want to add to your short list ensure you click on the Add to Short List button 
before you move to another page and select more funds. You can only add up to a maximum of 50 funds to any 
one short list. 

 
Q.  Why won’t my chart display a fund using my chosen time scale? 

A. This is because one of the funds you have selected has not been established for that length of time or the 
historical data is not available in the FE database. The chart will only allow you to display a performance period 
based on the youngest fund or from when price data is available in the FE database. 

 
Q.  I’ve chosen to add some additional funds/indices/sectors into a performance chart, but they don’t all 

display in the chart when I click the Update Chart button. Why not? 

A.  This is because the performance data is not available for one of the chosen funds and therefore cannot be 
displayed. 

 
Q.  When I view a fund factsheet or chart from the Fund Centre, the fund performance against a sector does 

not appear to be the same as the factsheet available direct from the external fund manager, why? 

A.  FE has its own sector categories, as do most data collection agencies. The sector that the fund is categorised in 
is based on the FE sector assigned to the fund. By default this is shown on the Fund Centre factsheets and 
charts. The charting tool allows you plot performance against alternative sectors or indices should you wish to 
change this from the FE sector or to try and match an external fund manager’s benchmark. 

 
It may also be possible that the performance period on the external fund managers factsheet may not be for the 
same period as the Fund Centre factsheet or they may have used a different share class for the performance 
statistics. 
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Still experiencing problems? 
 
If you experience problems with general navigation of the Fund Centre or wish to report a problem, please contact your 
local sales branch for assistance or email investment.marketing@rl360.com detailing the issue you have encountered. 
 
If you experience problems with your Online Service Centre login you can contact our Web Support team at 
websupport@rl360.com for assistance. 
 
 

Isle of Man head office  

 

Tel:  +44 (0)1624 681633 

Email: investment.marketing@rl360.com 

Hong Kong branch  

 

Tel: +852 3929 4333 

Email: hongkong@rl360.com 

Dubai representative office  

 

Tel: +971 4378 2700 

Email: dubai@rl360.com 

Lebanon branch  

 

Tel:  +961 (1)202 183 

Email: lebanonservice@rl360.com 

 
 
Please note that literature relating to on our new business product range can be viewed from the downloads section of 
our website. 
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Important notes 
 
For Financial Advisers only. Not to be distributed to, nor relied on by, retail clients. 

 
The RL360° Fund Centre is provided by FE, which is an independent data company that specialises in the collection, 
validation, dissemination and analysis of fund information. This is for your personal information only, and is not intended 
for trading purposes. The availability of data within the Fund Centre is subject to FE being able to source and collect this 
from the relevant external sources such as fund managers, and is provided on an “as is” and "as available" basis. 
Content within the Fund Centre is not appropriate for the purposes of making a decision to carry out a transaction or 
trade. Nor does it provide any form of advice (investment, tax, legal) amounting to investment advice, or make any 
recommendations regarding particular financial instruments, investments or products. 
 
The underlying data is provided by FE and RL360° and we are in no way responsible for its accuracy. Any instances 
where the data is not provided by FE will be indicated on the Fund Centre factsheet as being supplied by RL360°. 
 
RL360° does not provide investment advice and does not recommend the use of any fund manager or investment fund 
detailed within the Fund Centre. RL360° is not responsible for, and will not compensate policyholders in relation to, the 
performance of any investment fund. 
 
The value of investments can go down as well as up purely because of exchange rates. This may happen when 
investments are valued in overseas currencies. 
 
Where a RL360° policy is linked to a particular investment you and your client should be aware that those investments 
will be owned by RL360°, and in most cases, as a corporate investor, policyholders will not be eligible for compensation 
under investment compensation schemes. 
 
Funds not authorised or registered in Hong Kong are not available to Hong Kong residents. 
 
Owners of policies issued by RL360 Insurance Company Limited receive the protection of the Isle of Man Compensation 
of Policyholders protection scheme, which covers an amount equal to 90% (subject to the provisions of the scheme) of 
RL360°'s liability where it is unable to meet its financial obligations. RL360° reserve the right to adjust the returns to cater 
for any levy or charge made on it under the regulations or similar legislation.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Issued by RL360 Insurance Company Limited. Registered Office: RL360 House, Cooil Road,  
Douglas, Isle of Man, IM2 2SP, British Isles. Telephone: +44 (0)1624 681681. Telephone calls  
may be recorded. Fax: +44 (0)1624 677336 or Website: www.rl360.com. This website contains  
products that are not authorised in Hong Kong and are not available to Hong Kong investors.  
The appointed representative in Hong Kong is RL360 Insurance Company Limited’s Branch  
office: RL360 Insurance Company Limited, Suite 3605, The Center, 99 Queen’s Road Central,  
Hong Kong. RL360 Insurance Company Limited is authorised by the Isle of Man Government  
Insurance and Pensions Authority. Registered in the Isle of Man Number 053002C and in  
Hong Kong Number F9136. A Member of the Association of International Life Offices. 
 
FUND014 04/14 


