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16 March 2012

Dear « SALUTATION»

IMPORTANT NOTIFICATION THAT REQUIRES YOUR ATTENTION

Closure of the Selector World Shariah Value Fund
Policy number - «POLICY»

We write to advise you that we have received notification that the Selector World Shariah Value Fund that
you invest in via your <Policy type> policy has been closed due to significant changes in its economic
situation.

What this means
As a result of the closure, the Selector World Shariah Value Fund will no longer accept any further
investments into the fund, and fund values have been returned to shareholders.

As the fund is no longer accepting investments we have taken the following course of action to ensure that
your monthly premiums and existing holdings remain invested.

i) Your monthly premiums have been redirected to invest equally across the other funds that you regularly
invest into. The new percentage splits per fund are shown below. All future premiums* will be allocated to
these funds until you instruct us otherwise;

<xx.xx>% <fund name>

<xx.xx>% <fund name>

<xx.xx>% <fund name>

*inclusive of your premium due on the «DATE_OF_NEXT_PREMIUM>.

ii) Your holding in the closed fund has been reinvested across your existing portfolio using the following split;
<xx.xx>% <fund name>
<xx.xx>% <fund name>
<xx.xx>% <fund name>

We deemed this course of action as the most appropriate as these are the choice of funds you already hold
in your policy.
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What next
If you are happy with the action we have taken then you do not need to do anything.

If you wish to make a change, you can reallocate your regular premiums and your existing fund holdings at
any time. Should you wish to do this then we simply request that you complete our Fund Switch Request
form with your new instructions and return to us. A copy of this form is enclosed together with a fund
performance bulletin and Investment Guide detailing the choice available.

Queries

If you have any queries about your policy and the fund options available please contact your financial adviser
in the first instance. A copy of this letter has been sent to the adviser firm who introduced you to Royal
London 360° for their information.

Information about <Policy type> can also be located on our website at www.royallondon 360.com. Should
you have any other general queries about your policy our Customer Service Team can be contacted by
email: csc@royallondon360.com or by telephone on: +44 1624 681682, and will be pleased to assist you.

Kind regards,

Natalie Hall
Director of Marketing

Enclosure: Fund switch request form, investment bulletin, investment guide

cc. <AGENT_NAME»
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